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4. Quality Management System Representative

1. Purpose

To identify the role of the Quality Management System (QMS) Representative for the 
Township of Cavan Monaghan and describe the specific responsibilities and authorities 
placed upon the Representative. 

2. Quality Management System Representative

The Water Wastewater Technician, Township of Cavan Monaghan, was appointed by 
Top Management to the role of OMS Representative for the Millbrook Municipal Water 
System. 

The QMS Representative holds the following responsibilities and authorities 
(irrespective of other responsibilities): 

• Administers the QMS by ensuring that processes and procedures needed for the
QMS are established and maintained.

• Report to Top Management on the performance of the QMS and any need for
improvement.

• Ensure that the current version of documents required by the QMS are being
used at all times.

• Ensure that personnel are aware of all applicable legislative and regulatory
requirements that pertain to their duties for the operation of the drinking water
system.

• Promote awareness of the QMS throughout the operating authority.
• T he Director of Public Works, Township of Cavan Monaghan shall be designated

as the alternate QMS Representative.

3. Related Documents

Drinking Water Quality Management Standard - Element 4 
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